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Better information.
Better ER visit.

ERAdvisor is how we do it

ERAdvisor is a new service that updates patients and families on their phones about
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their progress in the emergency department.

All patients need to do is provide a cell phone
number to hospital ER registration staff

c View estimated wait times

Sam, you will be moved to a
treatment area in

30min -1 hour

What do these wait times mean?

@ Get answers to common questions

@ Share your visit timeline with family

Once space is available, you will be moved
from the waiting room to a treatment area.

& Get updates on lab status

This Emergency Department may start
. e treatment while you wait. This is a safety

SChed UIe fOI IOW'u p Visits measure to ensure timely care during busy

times. You will receive the same high level of

care no matter where your treatment occurs.

& No sign-up or app download needed

¢ Live 7pm: Very busy
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Requests

Learn more at vital.io


https://www.vital.io

