Indiana University Health System Patient Access
| Standard Work

Purpose:
To provide a standardized process on how to enter charges into PatientKeeper.

Definition:

PatientKeeper (PK) is a stand-alone application supported by Revenue Cycle Services (RCS) that is utilized by some clinicians and
support staff to capture professional charges in certain settings. The application is used by clinicians, support staff, billers, coders and
charge scrubbers to capture and review professional charges rendered to patients in settings/locations where PK is the charge capture
solution. Revenue Cycle Services (RCS) is responsible for billing physician office charges, reviewing insurance claims, making
adjustments to accounts and/or balance billing.

Quialifications:
- Applies to providers that enter charges using the Standard version of PatientKeeper.
- Access to PatientKeeper is granted by submitting an electronic SOLAR.

Step | Description: Key Point/Image/Reason

1 Open Cerner and login to PowerChart. 7~

=

CErner

Explicit

PowerChart PROD
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2a

Search for the patient 1 of 2 ways.

Search Method 1

Enter the patient the patient’s Medical
Record Number (MRN) in the search
field.

PowerChart Organizer for Joyce, Crystal L -

5% Ambulatory Organizer E5 Dynamic Worklist 5 Referral Management 5 Copy Auto Text |_

in Launcher #|Documents @ Collections Inquiry &7 Reporting Portal B Report Builder & Scheduling Appointment Bg

il Recent ~

'O, Full screen () Print
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2b Select an encounter from the Encounter
Search window.

Click OK.

Q,

Recent Persons

Encounter Search

Last Name:

First Name:

FIN NER:

DOE:

ok ks

Person Identifier (ex. MRM):

Phone Number:

Search Reset

MName Deceased VIP  MRN

——-—m

DoB Sex

Age

Search Quality

[] Assume Wildcards

FIN Enc Type

000 Phone Message
000 Phone Message
0007 QOutpatient

000 QOutpatient

000 Phone Message
000/ QOutpatient

000/ Qutpatient

000 Phone Meszage
000 Qutpatient

znn M

Enc Status

Discharged
Discharged
Discharged
Discharged
Discharged
Discharged
Discharged
Discharged
Discharged

[ ST R

Reg Date

7i6/2020
7i6/2020
71/2020 13:23
6/29/2020 7.35
6/25/2020
6/24/2020 16:08
6/24/2020 13:36
6/22/2020
6/19/2020 8:09

S TAnAN 4840

Disch Date ™

7/6/2020 23
76/2020 23
71/2020 23
6/29/2020 2
6/25/2020 2
6/24/2020 2
6/24/2020 2
6/22/2020 2
6/19/2020 2

2aTmnan A

>

Preview
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3 Search Method 2 () PowierChart Organizar for Scott; Ashiee Mp)

Select Patient List from the tool bar at
the top of the PowerChart screen.

Providers will choose the appropriate list
where the patient is being seen. Location
tabs are found below the Patient List

Task Edit View Patient Chart Links Notifications Patientlist Help

% Provider Handoff ED Tracking List 2] Scheduling s PatientKeeper # Up To Date 8 Patient Population Suite |3 Orders Queue 8 Dynamic Worklist. §i Glycemicare
&) inspect &) Docs for Docs &Y Incident Reporting | £ %, Ssved 0 Crne 0 Order:1 || | % CareWeb &) Cemer Education &) ClinSuite &Y Ruth Lilly Library &) Up To Date @Y 3IMESA

€3 Choange ¥ Charges HJ Exit [ Colculstor S adHoc & PMC stion ~ -4 C ~ 1) Patient Ed ) Medical Record Request ¢, Patient Pharmacy EgiAwere 8] Document

Patient List

LH@E»AFH | & BB o

| &

IMylnpa\iml Uist | 1 West Hospaal (K. Gossett) | Emergency Depatment CW (K Gossett) | Obs Unit (K. Gossett) | RCCC Hospitalist Provider Group (K. Gossett) | Virtual Bed (K. Gossett) I

Advance Practice Brovider, Advanced Proctice Provider - ‘tmergency, Inpatient, Bbzereation, Cutpa..

Room |Bed VIP Codel Name MARN Age Sex LOS |Visst Reason Altendeng |Consulting
WC3252 P 1 94 82 years Male 3.1 Days SOB Lee, Joseph T, MD Petty, Benjamin D, MD...
ban ne r_ W 1 7 45 years Male 3.2 Days Abd Fain Jaydey, Fnu , MD Crevier, Karen M, MD... |
WE s 7 S3years Male 1.7 Days unable to walk Delecaris, Micholas A MD  Ching, Kelsey K, MO...
{we s 3 88 years Female 3.2 Days High Blood Sugar Thompson, Catherine E, DO Raines, Stormi T, PA-C.
we N 7 &7 years Female 16.6 Days Difficulty Bresthing Dyenge, Eric J, MD Mopkins, Mark L, MD..
Se I ect patient from I ist by h i gh I ighti ng WE N 7 20 years Male 3.5 Days sickie cell pain Dyenge, Eric ), MD Crevier, Karea N, MD...
we c 3 &4 years Female 6.3 Days PULMONARY EDEMA, DYSPNEA Lim, Kenneth I, MD, PhD  Logdberg, Lars O, MD...
them then dou b I e CI ICk tO bri n u the WE A 2 70 years Female 6.9 Days Weakness Uim, Kenneth J, MD, PhD  Logdberg, Lars O, MD... \
y g p WE & 7 57 years Femate 3.1 Days $O8-Coughing saydey, Fnu, MD Petty, Benjamin D, MD,.
. N we v 7 G4 years Male 8.1 Days ams Jaydew, Fou , MD Foy, Jeffery, MD... |
patlent S Chart. WE » 7 77 years Male  22.5 Days Low oxygen levels Lee, Joseph T, MD Fittman, Gregory R, MD...
we ] 7 78 years Female 35.1 Days SBO, elevated troponn Burgardt, Ciaire £, MO Petty, Benjamin D, MD,.. |
WE v 7 SOyears Female 1.7 Days ams Lee, Joseph T, MD Ching, Ketsey K, MOD...
WE N 7 79 years Female 5.5 Days PNEUMONIA, FEVER, CHF EXACERBATION Lim, Kenneth J, MD, PhD Rose, Anthony S, MD... \
we & 7 18 years Male 2.5 Days new onset diabetes Thompson, Catherine £, DO Hopkins, Mark L, MD,.
wc E 4 59 years Femate 7.0 Days UTI, DEHYDRATION , METASTATIC, PANCREAT! Lee, Joseph T, MD Pittman, Gregory R, MD_.}
WE R 7 75 years Female 10.6 Days CELLULITIS Thompson, Catherine E, DO Hopkins, Mark L, MD..
we 5 ? T6yeors Male 6.7 Days oms, aki Thompson, Catherine £, DO Fittman, Gregory R, MD..|
WE o 7 40years Male 7.1 Days sepsis Djenge, Eric J, MD Pittman, Gregory R, MD...
wc v 7 31 years Male 3.8 Days abd pain Jaydev, Fou , MD Ching, Kelsey K, MD... |
we u to 7 79years Male 183 Days possible COVID 13, SO8 Tulkerson, Zachary, MD  Logdberg, Lars O, MD..,
WE 3 7 30years Male 3.0 Days ALCOHOL WITHDRAWAL Juydev, Fnu, MD Jacobs, John G, MD... |
4 | From the Menu on the left-hand side of TR

the screen, select Provider View.

: FRTear Off ¢

I - | g

Task Edit View Patient Chart Links Notifications Navigation Help

i —3Messages 4 Patient List ¥ Provider Handoff ED Tracking List TH)Scheduling ¥5 PatientKeeper ¥ Up To Date 5 Patient Populstion Suite |3 Orders Queve #5 D

Change ¥ Charges H Bat [ Calculator S AdHoc & PM Conversation ~ —§ Communicate ~ '8 Patient Education () Medical Record Request &

4 DOB:06/18/53 Age:67 years
] Allergies: No Known Allergies Wt. For Calc:69.400 kg (07/06/2020) Advance Directive:Yes
are Teal My IU Health: Yes PHSA:No Clinical Trial:<No Data Available>
Menu B

Provider Vie AB AR 4 00% -~ OO
Results R ©
Orders

OP Palliative Care X IP Palliative Care X Quick Orders Palliative Care X +

MAR Summa
¥  Patient Keeper Links

Documentatic

Clinical Notes Patient Keeper Links ~

Chief Complaint

+PatientKeeper - Charge Capture for This Visit/Encounter
+PatientKeeper - General Login

History of Present
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5| Access to PatientKeeper links will appear | NN T O |
i - i ) DOB:06/18/53 Age:67 years
In the SUb menu fOf prOVIderS to ChOOSG. & Allergies: No Known Allergies W. For Calc:69.400 kg (07/06/2020) Advance Directive:Yes
4 Care Team: View Details My IU Health: Yes PHSA:No Clinical Trial:<No Data Available >

PatientKeeper Link Options: o ~ A& Provider View

Provider Vie Sl B N R L £ B
+PatientKeeper — Charge Capture for | [ (@
the ViSit/EnCOUﬂter, al |OWS prOViderS to M’A: ;umm OP Palliative Care 1P Palliative Care X Quick Orders Palliative Care X -+
enter charges into PatientKeeper. e ' | Patient Keeper Links

Snivismd b A +PatientKeeper - Charge Capture for This Visit/Encounter
+PatientKeeper — General Login, Chief Complaint +PatientKeeper - General Login
allows providers to view the entire QSRR | s of Present

PatientKeeper application.

6 To post charges, select the

+PatientKeeper — Charge Capture for
This Visit/Encounter link.

Patient Keeper Links

+Patientkeeper - Charge Capture for This Visit/Encounter

 FatienTEeeper GL‘IIL‘T-;”LLH.IIII
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Once the Charge Capture Screen opens,
locate the panel titled Charge Details On
the left-hand side of the screen.

Populate each field with the patient’s
charge details. The fields indicated by a
red asterisks (*) are required.

The fields are as follows:

INS Info Only — Information from
Cerner with the insurance name. This
does not affect edits and is for
informational purposes only.

Date * — Auto populates with today’s
date. This is can be changed if needed.

Rendering Provider * — The provider
who performed the services.

Bill Area * — The location in which the
services are rendered.

Staffing Provider — The supervising
provider that will verify the information
entered by the rendering provider.

Svc Site * — The physical location of
where the services are rendered (i.e.
Inpatient, Outpatient, Surgery Center,
etc.)

INS Info Only

IMEDICARE PART A /|

Date”
07/06/2020 |

Rendering Provider*
SCHENDEL MD, KEVIN D
Bill Area®

Facility - Greenbush Internal
Medicine Arnett 100

Svc Site®
Inpatient-21
Referring
Staffing Provider

—
~
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Referring Provider — The provider that
recommended the patient be seen by the
rendering provider.

8 In the middle section of the Charge
Capture screen, enter the ICD-10 code or

I Diagnoses |2

= ;

sort Al ..
- - - - - Diagnoses
a key dlagnOSIS Word In the DlagnOSIS _ F13.10 Polysubstance abuse o = noe. 83 Other abnormalities of F19.11 History of substance o - -
fleld T (7/9/2020) - breathing (2/5/2020) abuse (1/7/2020) Iu-;'l 150.82 Biventricular heart
) _ 150.82 Biventricular heart _ ®o€.02 SOB (shortness of breath) z79.82 Long term (current) use ature
T failure (7/9/2020) ¥ (2/5/2020) of aspirin (1/7/2020) @ 15040 Unspecified combined
= g 150.40 Unspecified combined y . LT (-ccng%‘jvg-fm e
Users can a|so Choose from the EX|St|ng _ systolic (congestive) and _ T1L.0 Hypertensive heart oz Personal history of other (congestive) heart failure
. . . [} diastolic (congestive) heart 0 & disease with heart failure 0 & diseases of the respiratory o R93.1 Abnormal
List or from the Favorites list. failure (7/9/2020) (2/3/2020 system (1/7/2020) schocardogram
15023 Acute on chronic e B 1 F19:10 Pokysubstance abuse
122,401 Right leg DVT [ E72.20 Hyperammonemia o ues& . & Pain in thoracic spine Choose Dxs: All [] None []
7 78_2 MT8.7 i 99232
®17 Jaundice of recent onset E7E.2 Mixed hyperlipidemia u73.7 Fibromyalgia - el EI
Foz.30 Dementia [+] Fro.21 Alcoholism in remission @ MEL.0 Osteoporosis 2 (25min) Vv
z72.0 Tobacco abuse :\:e;sl Depression due to physical n3s.o UTH (urinary tract infection) Md : GC @
9 The procedure codes that are listed have i -
Charges Fel Pickers | CP1
a little blue i o to the I’Ight of each code. ) gz2270 Spinal Fluid Tap 33406 behav chng smoking 3-10
20610 drain/inject joint/bursa ; . 0 ) 0
Diagnostic Lumbar min
Click the blue icon to view the Code 30301 control of nosebleed Li ] 76337 us guide vascular access @ ?;fnj" behav chng smoking > 10 (i ]
Book description of the CPT code. - ftat
P 31500 insert emergency airway O g;sb heart/lung resuscitation 0 35297 Advncd Care Plan 30 Min @
. . — . . —y ) . .
VIEWIng the descrlptlon will assist Imagin 31500: Intubation Endotracheal Emergency electric ext @ 4040F pneumoc vac/admin/rcvd ©
providers in selecting the appropriate Procedure v

CPT code.

325EE
PR

procedure

Intubation, endotracheal, emergency

are initlev 2 @

3452 Tob user recd cess interv I
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10

Diagnosis (ICD-10) and Procedure (CPT)
codes in PatientKeeper can be stored as a
favorite for quick and easy access.

Next to each code there is a dithered star.
Click the star next to a code to save to
favorites. Codes that have a yellow star
have been saved and will appear in the
Favorites section of the Charge Capture
screen.

Noted¥: The favorites that are added
are user specific and will appear for
every patient.

Pickers | CPT

2270 Spinal Fluid Tap 0 33406 behav chng smoking 3-10
Diagnostic Lumbar min

Charges fél

DZE'_: drain/inject joint/bursa 0

0 A

35407 behav chng smoking = 10
min

0

control of nosebleed 0 76337 us guide vascular access 0

11

Click Sort to arrange codes by
preference. Arrangement can be made by
Code (numerical) or by Description
(alphabetical).

Users may also click the three grey dots
to left of the code and drag the codes into
their preferred arrangement.

Click Sort to lock the codes into place.

Charges B2 Pickers CPT

Favorites Sort By: | Des i [ sen

99242 Office Consult - Lev 2 73562 x-ray exam of knee 3
Bursa

99213 Est Office/OP Visit-Lev 3
{1 5min)

99214 Est Office/OP Visit-Lev 4
(2 5min)

20610 Drain/Inject Major Joint or uﬂ
J3420 Vitamin b1 2 injection

73564 x-ray exam knee 4 or more
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12 | There are blue trash cans listed next to Diagnoses [ [ Selected Codes | J
every code which allows providers to Existing sort

. . Diagnoses
delete a dIaQHOSIS, procedure, and/OI’ _ _ ) _ s14.103%2 Cervical spinal cord _ E&&.3 Obesity, Class Il, BMI 35-
@  E11.9 Diabetes (7/9/2020) @ @ . 0 @ = 3
difier f the Selected Cod | injury (6/30/2020) 39.9 (6/24/2020) “N39.0 UTI (urinary tract
moartier rrom € Selecte odes pane _ 110 HTN (hypertension) _ z35.0 Presence of cardiac _ w15 xxxa Fall (6/24/2020) ECtion)
B (7ses20200 % pacemaker (6/30,2020) e - @ K59.00 Constipation,

on the far right side of the screen. T — unspeciod constipation type

_ c22.50 Quadriparesis o & C5 level of cervical spinal o & Fez.e Neurogenic shock due to ] (G82.50 Quadriparesis
(] [ - ] B
. . (7/9/2020) cord, initial encounter traumatic injury (6/23/2020) — E11.9 Diabetes
When codes are deleted it will only (6/30/2000) :
th d f th t . EMI 32.0-32.9 adult s13.1612 Dislocation of C5/c6 Arthrodesis stat 4 L MOl yperteg sion)
remove the code trrom tne curren ~ . z68.32 -0-32.9,adu - S e ~—zs8.1 Arthrodesis status Charges
transaction. It will not remove the code Charges 2 pickers | CPT Choose Das: All [ None []
. s . . . e 2270 Spinal Fluid Tap 35406 behav chng smoking 3-10 99232
from the provider’s favorites list. aocao drain/injectjoin/bursa @ & S0l B ® o o A ot Vosp CaroLow L)
55407 behav chng smoking > 10 Ll
z0s01 control of nosebleed [i ] 76927 us guide vascular access @ S 9 9 i ] Mod _

min

s2550 heart/lung resuscitation o ool

rr

31500 insert emergency airway ss2s7 Advncd Care Plan 30 Min )

13 | For every CPT code listed, providers

. R . Diagnoses |2 || |
have an option of adding a modifier. - I | | '
Existing Sort ~ Eqrress
_ { e rove chone
From the Selected Codes panel, click  ec:Dependence  Fav  Mod Description Sel sewih sages ~ 195 Gangrene of toe oflef oot
. . .. . & dialysis (7/10/202 ey disease or en
Mod to view a list of eligible modifiers i ' i L U A lisease Charges
. 16 Reduced Fee Amount 16
fOf' Se|eCt|0n — 17 Reduced Fee Amount 17 [ensi_v: chrum]c Choose Dxs: All (1 None []
186 end s se with stage - 99232
disease) on dialysi 22 Unusual procedural le 4 chronic kidney Subsequent Hosp Care-Lev
. R . (7/10/2020) - SErVIces nspecified chranic W 2 (25min)
From the Modifiers Selection window, e Se (7/8/2020) .

Unrelated evaluation and

click thg checkm_a_rk next to the B N managsment sevice by ckers | CPT NOC Cost Per Unit
appropriate modifiers. Once the modifier — the same physician durin I
avorites a postoperative period Sort ~ Unit of Measure

is selected the checkmark will turn green. s A 12 Significant_ separately op Caretov 2

identifiable evaluation and i ]

el ‘I\J
= (Y

W/neurect Wﬁfd\'r Clsi 25 EEeTent s_emce 5 nin) E 196
Users can also click the star next to the Tiss g S - e V) fors-tsv3 @] [} [ Gommants
modifier to save to favorites for future 26055 Tendon Sheal ‘ pleemibinel g pommen |
use. The star will turn yellow, once it 22 DT —yw— ¢ [iler Commenis |

has been saved to favorites.
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14 | Providers have the option of sending the
biller, coder or scrubber a message if II J

they have questions about the charge, if

they are unsure of which code to select or

. - Diagnoses
other information related to the charge
capture process. T 196 Gangrene of toe of left foot
From the Selected Codes panel, click Charges

inside the Comment field. A Comment

window will appear off to the side. il

5 99232

) E‘Ejbsequent Hosp Care-Lev
Enter comment, then click anywhere 2 (25min)

outside the box to save the comment. Mod _

NDC Cost Per Unit

Noted: The billers, coders and scrubbers | | |

do not have the option to reply back to Unit of Measure

the comment. Providers should list their | |

email address with their comment so they

have the ability to respond back to the M 196
message. Comments l Comments
Comments
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15 | After charges have been entered Diagnoses 2 [ J
including: Diagnosis Codes, Procedure Existing sort A Dingnoses
Codes, possible modifiers and comments, Ciso Hypertensive chronic
H H kid di ith 5 T 196 Gangrene of toe of left foot
click Submit at the bottom of the screen. . . Dependenceonrenal o miisType2diabetes o gloevCsssedihomses o -
" dialysis (7/10/2020) Y mellitus (7/9/2020) “ Y
stage renal disease Charges
(7/9/2020)
ThIS Wl” move the encounter to the 125 ESRD (end stage rendl Ik,dzs I—:jyjpertensw_\:ﬁ c:\mm? Choose Dxs: All [J None [
1 H H . S R . £&s.01 Morbid obesity _ Icney disease with stage T 99232 1
Holding Bin for the biller, coder or @ disease) on dialysis 0 T (715020 O & through stage 4 chronic kidney Bty el
(7/10/2020) disease, or unspecified chronic v 2 (25min)
scrubber to process. kidney disease (7/8/2020) Mod
Charges 2 Pickers | CPT NDC Cost Per Unit
Favorites Sort ~ Unit of Measure
28351 Amp F/th 1/2 Jt/phalanx _ . . z3z22 Initial Hosp Care-Lev 2
W/neurect W/dir Clsr o 38418 routine venipuncture o MCR Cons (50min) o M 196
26118 Exc Tum/vasc Mal Sft - . N ) )
Tiss Hand/fngr Subg <1.5cm sooz1 removal of kidney stone @ 25253 Initial IP Consult-Lev3 © TS
26055 Tendon sheath Incision @ ;_;:;utl: urine capacity o ;s:‘; os Colorectal scrn; hi risk e |Comme|1t5
v

e4718 Neuroplasty an121 Colon ca sern not hi rsk

Submit Send to Outbox Cancel
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